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26/05/2023
Fri

UCH Heathrow
Spring Bank Holiday Schedule 2023

This document outlines the service schedule for all Airline Export Deliveries, Airline Import
Collections and Groupage C&D over the 2023 Spring Bank Holiday weekend:

27/05/2023
Sat

28/05/2023
Sun

*UCH2 Closed*

29/05/2023 30/05/2023
Mon Tue
*UCH2 Closed* [3] Normal Service

*Export Packers
Closed*

*Export Packers
Closed*

*Export Packers
Closed*

Airline Exports:
[1] Last Day For
Export Docs &
Cargo
(incl. Collecting Export

Cargo from Customer
premises)

Airline Exports:
[2] Standard Tariff

Airline Exports:
[2] Standard Tariff

Airline Exports:
Specials Only

Airline Imports:

Airline Imports:

Airline Imports:

Airline Imports:

Standard Tariff Specials Only Specials Only Standard Tariff
Groupage: Groupage: Groupage: Groupage:
Standard Tariff Specials Only Specials Only Specials Only

Resumes

[4] Import
Collection Cut-Off
16:00

1. All Export Documents & Cargo for flights 27/05 up to & including 29/05 must be with UCH2 by 14:00
to enable our Export team to process, label, screen & stage cargo for delivery in line with flight cut-off
times and avoid bottlenecks.

The 14:00 cut-off for export documents is an ideal that allows for timely processing. We appreciate
there will be a number of shipments which are collected Friday 26/05 for which Export Documents
will not be provided before 14:00 — These will be processed in line with our usual timeframes.

We request that all customers submit Export Documents for weekend flights at their earliest possible
convenience as this will greatly assist with the provision of service.

2. Standard Export charges apply if documents are received 26/05 or earlier. If documents are received
after this date, special charges will apply.

3. Any shipments collected overnight Friday 26/05 will be delivered on Tuesday 30/05 at standard tariff

rates.
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Shipments collected 27/05 or 28/05 will be charged at special collection rates plus standard tariff
rates for delivery on Tuesday 30/05 when normal service resumes.

4. Import Delivery paperwork for consolidated overnight collections must be with UCH before 16:00 for
processing.

No storage will apply to shipments collected 26/05 through to 29/05 if booked for delivery on Tuesday
30/05.

Glossary:

- Airline Exports: Any cargo delivered from UCH2 (Export Warehouse) into an airline shed.
- Airline Imports: Any cargo collected from an airline shed to UCH4 (Import Warehouse).

- Groupage: Any Collections & Deliveries from or to a standard UK destination.
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